Information for Employees of Cleaning Companies working
under Government Contracts
Employment Standards apply to most employees in Manitoba, and all employees who work for companies that
have contracts with the Province of Manitoba. As part of their contract your employer is required to give you this
fact sheet so you understand your rights. If you have any questions or concerns contact Employment Standards
directly. Our contact information can be found on the bottom of this fact sheet.

What is the minimum wage?
Minimum wage is $10.00 per hour in most industries. On October 1, 2012, minimum wage will increase to
$10.25 per hour.

What are the standard hours of work?
Standard hours of work are the maximum number of hours employees may be required to work at regular wage.
In most cases, it is eight hours in a day and 40 hours in a week. Hours worked over the standard hours are
considered overtime hours.

What are employees paid for overtime?
Employers who ask or allow employees to work longer than the standard hours of work must pay these employees
1 ½ times their regular hourly wage for each hour worked during overtime.

When must employees be paid?
Employees must be paid within 10 working days of the end of a pay period, or 10 working days from the end of
employment, if the employment is terminated.

Do employers need to provide pay statements when they pay wages?
Employers must give all employees written pay statements when they are paid wages. Pay statements are
sometimes referred to as pay stubs.
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What must a pay statement show?
Pay statements must show:
• the regular wage and the number of regular hours worked in the pay period
• the overtime wage and any overtime hours worked in the pay period
• all deductions from wages, with a date and reason for each deduction
• the total amount of wages paid to the employee

What can be deducted from employees' wages?
Employers can correct payroll errors, recover cash advances, and make any deduction required by provincial or
federal law (statutory deductions). In addition employees can agree to pay for things they consider a direct
benefit, like meals or purchases from the employer.

What types of things cannot be deducted from employees wages?
Employers cannot charge interest or fees for cashing cheques or providing payroll advances. Employers cannot
recover business expenses from the wages of employees. For example an employer cannot deduct for cash or
inventory shortages, uniforms, or damages.

What are the general holidays in Manitoba?
There are eight general holidays throughout the year:
• New Year's Day
• Louis Riel Day (3rd Monday in February)
• Good Friday
• Victoria Day
• Canada Day
• Labour Day
• Thanksgiving Day
• Christmas Day
Most employees are paid general holiday pay for these days whether they work or not.
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How is general holiday pay calculated?
General holiday pay is five percent of an employees total wages in the four−week period immediately before the
holiday. Overtime should not be included in this calculation.
For a part−time employee, this amounts to a percentage of his/her regular day of pay. For example: a part−time
employee may work about 25 hours each week at $10 per hour, but his/her schedule is different each day. In the
four weeks before the holiday, he/she earned $1,000. General holiday pay is $1,000 times five per cent, or $50.
For an employee that works the same number of hours, every day, five days a week, the five per cent calculation
will equal his/her regular day of pay. For example: an employee worked 8 hours a day, 5 days a week at $10 per
hour, for the previous 28 days, he/she earned $1,600. General holiday pay is $1,600 times five per cent, or $80.

What if employees work on the general holiday?
Employees who work on a general holiday are normally entitled to 1 ½ times their regular rate of pay for the
hours worked. In addition they also receive their general holiday pay.

Do employees have to work a certain length of time before they qualify for
general holiday pay?
No, how long an employee has worked for an employer does not effect the requirement to pay general holiday
pay. For example, if an employee started to work for the employer one day before the general holiday, the
employee would be entitled to 5% of the wages earned on that day as general holiday pay.

How long is a vacation?
After completing one year with an employer employees must receive two weeks of vacation. After completing
their fifth year of work with the same employer, employees must receive three weeks of vacation.

What are employees paid while on vacation?
Vacation pay is calculated based on the earnings in the previous year. For each week of vacation, employees earn
two per cent of their gross wages as vacation pay. For example: employees who earn two weeks of vacation
receive four per cent of their gross wages as vacation pay. Employees with three weeks vacation receive six per
cent of their gross wages as vacation pay.

Do employers need to give notice of termination?
Yes. The amount of notice depends on how long employees have worked for the same employer:
at least thirty days but less than one year
at least one year and less than three years
at least three years and less than five years
at least five years and less than ten years

one week
two weeks
four weeks
six weeks
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at least ten years

eight weeks

Employers can either allow the employee to work out this notice period, or pay wages in lieu of notice, for the
same number of weeks, or a combination of both.

How much notice of termination must employers give to their employees?
The amount of notice employers must provide employees depends on the length of time that employee has
worked for them.

Period of employment

Notice period

at least thirty days but less than one year

one week

at least one year and less than three years

two weeks

at least three years and less than five years

four weeks

at least five years and less than ten years

six weeks

at least ten years

eight weeks

Employers can still either allow the employee to work out this notice period, or pay wages in lieu of notice, for
the same number of weeks, or a combination of both.

Do employees need to give notice of termination?
Yes. The amount of notice depends on how long theyve been employed by the same employer:
at least 30 days but less than one year
at least one year

one week
two weeks

For more information contact Employment Standards:
Phone:

204−945−3352; or toll free in Canada 1−800−821−4307

Fax:

204−948−3046

E−mail:

employmentstandards@gov.mb.ca

Website: www.manitoba.ca/labour/standards
This is a general overview and the information used is subject to change. For detailed information, please refer to
current legislation including The Employment Standards Code and The Worker Recruitment and Protection Act,
or contact Employment Standards to ask for advice.
4/5

Date Published: September 6, 2012

5/5

